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 Introduction 
 

This guide provides information on wheelchair accessibility within the property of Mai Khao Lak Beach Resort 
and Spa. We are proud to state that most areas of the resort are wheelchair accessible, with ramps available in 
various public spaces. For guest rooms, ramps can also be arranged upon request. 

Please note that the resort does not provide wheelchair pushing or personal caregiving services. However, our 
staff members are always willing to offer assistance when needed. 
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Main Lobby Area  
Venue Photos 

 

 

 

 

  

Entrance area (Main Lobby) 

Our Roundabout connects to open entrance area, which provide large space for wheel chair to access in and 
out from the vehicle.  

There are also ramp provided on the entrance to the Main Lobby Area, which allows easy wheel chair access.  

Side Entrance (Left) Side Entrance (Right) 

Main Entrance Main Entrance (Reverse) 

After enter, there are also two large ramps on the side of stairs going upwards the Reception Area.  

Reception Area Reception Area 

A spacious area designed for easy wheelchair access, including convenient space for parking and opening a 
wheelchair. 
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 Lobby Washroom 

   

Wheel Chair Accessible toilet with two bars on the side.  

Available in both male and female Washroom 

Male Washroom Male Washroom Entrance 

Female Washroom Entrance 
Female Washroom Entrance 
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 Main Building 

 Geƫng around Main Building (Near Main Lobby) 

 Front of Room (Deluxe Premium Pool Access) 

 

 

 

 

 

 

 

 

 

 

Roundabout Area 

Corridor Area of the Main Building. There will be elevator upon the right turn. 

Buggy Service On call 24 hours for with in resort 
transportation 
 

Please dial ‘0’ from your room’s telephone for service.  

Photos of the room shown: 

“Deluxe Premium Suite Pool Access” 

 

Ramps are not permanently placed at the room 
entrance. However, if we are informed in advance that a 
guest will be using a wheelchair, a ramp will be installed 
and ready upon arrival. This can be applied to other 
room types excluding villa type room (Garden Villa and 
Pool Vila.  
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 Bathroom Area (Main Building – Deluxe Premium Pool Access) 

  

 Adults Only Building 

  

  

 

 

 

There are two metal bars installed on each side of the toilet.  
 
Please do not put full bodyweight or cling on to the glass door 
as it is extremely dangerous and may cause injury if the glass 
shatters.  
 

 

Open space design like the main Lobby entrance with ramps installed on the right side of the entrance. The 
It is located far from the Main Lobby, but the entrance here is large enough for cars and vans to enter. So, 
the driver is able to drop the wheel chair users off here as well.  

 

If you need further assistance, discussion or question, please do not hesitate to contact us! 

E-mail: info@andamanphuket.com 


